A COPY OF THE GENERAL WARRANTY TERMS AS SHOWN IN THE OWNER’S HANDBOOK
Thank you for purchasing a Victory Leisure Home. 

We want you to be delighted with your new purchase and therefore we are prepared to warrant your leisure home on the terms set out below for a two year period from the date your leisure home is transferred from your supplier to you. 

This warranty is given in addition to your other rights in law. 

Your leisure home, like your house, does require regular servicing and maintenance. We would like to draw your attention to the recommended maintenance (highlighted throughout the handbook) which sets out particular areas you should ensure are maintained. Your supplier will be able to provide you with a regular maintenance schedule together with an estimate of costs and we advise you to discuss this with them.

This warranty is made on the following terms which you should read carefully and ensure that you understand. If you have any queries in respect of this warranty, its application or its scope, please do contact your supplier in the first instance.

1. This warranty only applies to your leisure home if it is purchased and sited within the United Kingdom. If your leisure home is purchased and sited outside the UK please do contact your supplier.

2. This warranty covers losses you suffer as a result of manufacturing defects if the losses are a foreseeable consequence of the manufacturing defects. Losses are foreseeable where they could be reasonably contemplated by us, the manufacturer, and you, the owner, as a consequence of the manufacturing defect. We are not responsible for indirect losses which happen as a side effect of the main loss or damage and which are not foreseeable by both you and us.  We are also not responsible for any losses that you suffer which are purely financial, and which do not flow directly from the defective part(s) or item(s), or damage caused to persons or property by those defective parts or items.

3. For a period of one year from the date your leisure home is transferred from your supplier we will repair or replace (at our sole option and discretion as the expert and manufacturer) any clear fault in either materials or workmanship. After this first year of ownership and for a further period of one year we will repair or replace (at our sole option and discretion as the expert and manufacturer) any clear fault with the structure of the leisure home.  When you make a claim under the warranty in the first year the extent of our responsibility will be repairing or replacing any part or component part of your leisure home which has the benefit of this warranty or in the second year of the warranty, repairing or replacing any allowable defect which has the benefit of this warranty.  For full details and information of the scope of your warranty during the second year please refer to the handbook secton 1.1.2.  If you have any doubts or require further information as to the scope of the warranty for the first and second year, please speak to your supplier.

4. We cannot be responsible under this warranty in the following situations:

(a) where appliances supplied with your leisure home, or any other part or item, are subject to a guarantee provided by the manufacturer of those items; 

(b) where there are defects caused by vandalism, insect infestation, extreme weather conditions or environmental conditions such as blocked gutters,  external damage caused by nearby trees and excessive exposure to salt spray (this list is not exhaustive);

(c) where your leisure home has been hired commercially or used as your permanent home;

(d) if you fail to complete and return the registration in accordance with the instructions as follows; by returning within 60 days of purchase or before any warranty claim, the pre-addressed Leisure Home Registration Card which can be found in your owner’s information pack.
(e) where your leisure home has not been sited in accordance with our recommendations as manufacturers or the Code of Practice for the Transportation, Siting and Commissioning of Caravan Holiday Homes or any other guidance on Siting;

(f) if your leisure home has not been regularly maintained or inspected in accordance with our recommendations as manufacturers (which are detailed throughout the handbook as highlighted);

(g) to the extent that any maintenance or repairs have been carried out incorrectly (for example through DIY). Please note that if you are in any doubt as to whether any maintenance, repairs or modifications would invalidate this warranty please contact your supplier;

(h) where parts or component parts have been fitted which are not approved by us and where damage has been caused wholly or partly from toxic explosives or other hazardous properties or any material or substance used in the leisure home;

(i) where defects (such as faded curtains or stained or soiled carpets) have been apparent when you purchased the leisure home from your supplier;

(j) if our identification marks or other trade marks have been removed or tampered with;

(k) alterations to standard build layouts and fittings (for example removing fixed fittings or furniture);

(l) where there are anomalies in the fixtures, fittings or decorations of your leisure home which are caused by the manufacturing methods used in producing leisure homes.  For examples of this please refer to section 1.1.3 of your handbook;

(m) where your leisure home has been abused, neglected, misused, damaged or mistreated or has been involved in any collision, impact or accident;

(n) where any claim relates to glass, tyres, florescent tubes, bulbs, spotlights and the cosmetic appearance of wall boards, furniture boards, worktops and sealants and fair wear and tear to fabrics and furniture.

5. Please be aware that we cannot accept responsibility under this warranty for condensation or the consequences of condensation. Please refer directly to the handbook or your supplier for advice in this regard.

6. If you wish to make a claim to us under this warranty you must do this by first registering your ownership on the paperwork set out in the handbook with Victory Leisure Homes Limited. Then please speak to your supplier who will be able to advise you appropriately and complete the appropriate warranty paperwork within 28 days of any claim fault being discovered. Your supplier will then advise us and we can respond to you appropriately.

1.1.2 SCOPE OF THE SECOND YEAR WARRANTY

The second year warranty covers the structure of the leisure home.

Structure shall mean:-

Chassis – the failure of any integral component that would render the chassis unfit for purpose. It specifically excludes the paint finish and any consequent rusting, the welded areas of pre-galvanised chassis, any damage caused by siting and levelling and any fault with tyres.

Floor – comprises the wood joisting and particle board flooring sheets. Excluded are damage caused from within the leisure home and by the fitting of steps, decks & skirting.

The four sides (including any window or door) and roof of the leisure home are covered for water ingress and manufacturing defects. Excluded are water ingress resulting from the fitting of aerials / satellite dish(es), any other fitting not part of the ex factory specification i.e. steps, decks & skirting, any damage to panels, tile sheets or external fittings and any modification to the original specification.

1.1.3 SOME DETAIL OF MANUFACTURING METHODS WHICH HAVE AN EFFECT ON YOUR WARRANTY

Victory Leisure Homes Limited reserves the right to change materials and/or specification at any time. This condition is printed in all our brochures, either paper or electronic and it also forms part of our general terms of trading with your Park or supplier.
 
To explain, there are in excess of 800 different components in the average leisure home. It is not always possible to ensure that they remain constant. This may be because of the materials used. A lot of the components are wood or wood based and this can vary naturally both in colour and form. Fabrics and wall coverings have a tolerance in colour from batch roll to batch roll. The cut of the fabric / wallboard can vary and patterns are never matched in the make-up, the reason being that the fabric / wallboard is utilised in the most economic cut possible and many component parts are manufactured in differing locations and only come together at the point of assembly. Also, our supplier may cease trading or have problems with their suppliers that affect the end product and we may need to fit an alternative in order to keep the production line rolling. Not forgetting, of course, that some components may fail and require to be changed to another make or model altogether.
